
 

Blackboard Ally Accessibility Tool 
 
Blackboard Ally is an accessibility tool that flags accessibility issues and offers suggestions to help making 
content accessible. It also provides alternative forms of text for users to download.  
 
Ally Scores 
 
Ally provides icons next to course content to indicate any accessibility concerns. It is important to note that 
these scores are just a starting point; even after receiving a perfect score, there may still be room for 
improvement.  

 
Low (0-33%): Needs help! There are severe accessibility issues.  
Medium (34-66%): A little better. The file is somewhat accessible and needs improvement. 
High (67-99%): Almost there. The file is accessible, but more improvements are possible. 
Perfect (100%): Perfect! Ally didn't identify any accessibility issues, but further improvements may still 
be possible. 

 

Alternative Formats 
 

Ally converts content into alternative formats for users to download. Depending on the content, 
Ally may provide formats such as audio files, immersive reader files, ePub files for e-readers, and 
Electronic Braille files. Learn more about alternative formats. 

 
Instructor View vs. Student View 
 
Ally Scores are only visible to instructors and cannot be accessed by students. However, both students 
and instructors can see and access the alternative formats provided by Ally.
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https://help.blackboard.com/Ally/Ally_for_LMS/Instructor/Alternative_Formats
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